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Summer brings bright sunny days.  Your WSAHQ board took some time 
this summer to review where we have been and where we want to go for 
the future.  We are very fortunate to have an active and committed board.  
Part of our work involved using several QI tools to develop our strategic 
direction.  Your President Elect, Celeste Derheimer, suggested we use a 
Strategy Map approach to guide us in our work.  This tool lends itself well 
to develop strategies for the future.  Additionally, the tool works well with 
a balanced scorecard which is used to evaluate our success in meeting our 
strategic direction.  The board has worked feverishly to complete our direc-
tion and scorecard.  Here is the map as it stands now: 
On the left hand side are our domains of focus which are Learning and 
Growth, Internal Perspective, Customer Outcomes, Financial Outcomes.  
These are the broad categories for our work.  As a member of WSAHQ you 
will note that we need your input.  Under internal perspectives you will 
see that one of the critical elements for our organization’s success is 
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I hope that everyone is enjoying summer, it does not seem possible that fall is 
just around the corner!  

The WSAHQ board has been busy planning educational and networking ac-
tivities for members.  The dinner meeting on June 18th provided a great op-
portunity for members to come together in an informal setting to hear a pres-
entation given by Lorna Stone and Katharine Sanders of the Washington 
Healthcare Foundation on how culture and health literacy can effect health-
care outcomes. This meeting provided additional insight to the problems asso-
ciated with health literacy and generated good discussion among attendees.   

The ongoing problems associated with communication gaps, poor communica-
tion and unsafe transitions in care are significant issues for providers of 
healthcare across the continuum. Patient safety should be of paramount im-
portance to all healthcare clinicians and yet we continue to hear about pre-
ventable medical errors, most of which can be attributed to poor communica-
tion. Our Fall Conference, scheduled for October 2nd at the Davenport 

Hotel in Spokane will have a patient safety focus and we hope to see many 
of you there.  Thanks to our Education Chair, Marie Harris, planning is well 
underway and registration for the event will start during the last week of this 
month, so save-the-date!  

We are still in the process of updating our website and we thank you for your 
patience. On behalf of all WSAHQ board members, thank you for your ongoing 
support of our organization. We appreciate your ideas and contributions.  The 
organization relies on volunteers and we need you!  The following board posi-
tions will expire at the end of this year and we hope that some of you will be 
interested in running for office during elections this fall.  The positions will be: 

ο Treasurer Elect, a two year commitment 

ο President Elect, a three year commitment 

ο Education Co-Chair, one year 

We also need short term volunteers to assist with event planning, mailing, and 
other needed work, please contact me at jackiehuck@juno.com if you are inter-
ested or know of someone who might be. 

Thanks, enjoy the rest of summer!"   

Jackie 
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understanding your perspective and what you want for the future also.  We are attempting to build a 
“go to” organization.  Our thought is that we would like to be the first stop for members, organiza-
tions, policy makers and public for the direction in healthcare quality.  In other words, we want to be 
the first resource that comes to mind for all contacts or issues related to healthcare Another area of 
concern that was discussed included a focus on succession planning.  How do we keep our strategic 
direction alive for future WSAHQ leadership?  With annual elections, this has been difficult.  So, that 
is why we are sharing the direction with all membership so you are all aware of the strategic direction 
and as you become more involved (perhaps consider running for a board position) in your organiza-
tion, you can keep the strategic direction alive and we will meet our long term plans. 
 

Speaking of elections, it is that time of year again.  If you are interested in any of the following posi-
tions; 

• Secretary, 

• President Elect, 

• Education Chair Elect, or 

• Treasurer Elect, 

our nominating committee would like to hear from you.   If interested or you have questions about a 
position, please send me an e-mail to robin.cook@va.gov or give me a call at 206 764-2650. 
 
 

This is an exciting time for us and the Board would enjoy having more participation to achieve our 
goals.  Please, come join us!       

Tell us a little about yourself? 

I am married with three children; my husband and I recently celebrated our 30th wedding anniver-
sary.  We are pretty much “empty nesters”; our oldest daughter just graduated from Lewis and Clark 
Law School, our youngest daughter just completed a second bachelors, this one in Education and our 
son (youngest child) is starting his third year at Central Washington University this fall.  I am a Reg-
istered Nurse with experience predominately in Critical Care and I received my BS in Health Care 
Administration and my MBA from Concordia University. 

Briefly describe your current work.  Also tell a little about your career in healthcare and why you 
chose this as a career. 

Currently I am the Director for Process Excellence at MultiCare Health System in Tacoma, WA.  This 
is a new position within the organization and resides in Organizational Effectiveness.  I’ve worked in 
Quality pretty much since 1991 – so this is a bit of a departure for me – but the focus is on the part of 
quality I’ve always been passionate about – achieving performance excellence rather than focusing on 
complying with regulations. 
 

I became interested in Quality in 1991 when a new CEO, John King, arrived at the system I worked 
for in Oregon.  He talked about continuous improvement as a way of doing business – and using the 
Malcolm Baldrige criteria as a framework to implement our improvement model.  I took the position 
as Director of Quality and for the next five years worked with my hospital CEO to imbed quality in  
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From the National Association 
From: http://www.nahq.org 

J. W. Marriott Desert Ridge 

Resort and Spa 

 
5350 East Marriott Dr. 
Phoenix, AZ 85054 
 
 

Reservations: 800/835-6206 
Hotel: 480/293-5000 
Rate: $174 single/double 
Cutoff date for special rate:   

August 13, 2008 

www.jwdesertridgeresort.com 

Ignite the spark behind healthcare quality at NAHQ's 33rd annual 

Educational Conference at the J.W. Marriott Desert Ridge Resort 

and Spa in sunny Phoenix, AZ!  

ο Get cutting-edge news in healthcare quality 

ο Learn firsthand about innovative products 

ο Earn valuable continuing education (CE) credits 

ο Network with key leaders in healthcare quality  

The full conference registration 
fee includes: 
• the Town Hall Meeting 
• the grand opening reception 
• the NAHQ Celebration 
• the Quality Forum 
• access to the Exhibit Hall 
• opportunities to earn more than 15 CE 
hours 
• concurrent sessions on hot topics related 
to healthcare quality 
• paper and poster presentations 
• pre-conference educational events 
• a reception for first-time attendees 
• three continental breakfasts and two box 
lunches 
• conference program book with CD-ROM 



our work – and it really took hold.  It was truly a cultural transformation.  The health system won the 

Excerpts from News and Information for Leaders in NAHQ from Anna Marie Butrie, 
President, E-mail: abutrie@che.org 

Leadership Academy Team 

The Leadership Academy Team, led by Alice Epstein, was formed to develop a leadership institute 
or academy  model targeted at enhancing our members’ leadership skills so they can be more 
effective in the quality arena. The members of this team include Jacquie Byers, Kathy Clinefelter, 
Angela Kennedy, Len Parisi, and Cathy Munn (Board Liaison). The curriculum for the Academy is 
still being developed; however, the team has decided that the  academy should be aligned with the 
NAHQ fellowship application criteria while focusing on the development of skills inherent in 
successful leaders. Consequently skill development will focus on:  

• leadership and service 

• professional published writing 

• provision of education through lectures and presentations 

• mentorship. 

The team is still finalizing the selection process that will be used for the first class of NAHQ 
members, the class size, and implementation timeline with the board. 

• It's time to submit an abstract, paper or poster for the 2007 NAHQ Annual Educational Con-

ference in Boston, MA.  Go to http://209.224.198.106/nahq_abstracts/  to get more information 
and to submit! 
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Tell us a little about yourself. 

I have been married for 29 years to my husband, Randy, who is a building con-
tractor that specializes in concrete construction.  I was born and raised in Mos-
cow, Idaho, where I still live.  Randy and I have three grown sons and a daugh-
ter-in-law.  We enjoy camping, boating, fine food, winter trips to Mexico, and 
summer BBQs next to our Koi ponds. 

Briefly describe your current work.  Also tell a little about your career 

in healthcare and why you chose this as a career. 

I am a Registered Nurse and the Chief Clinical Officer at Whitman Hospital 
and Medical Center in Colfax, Washington.  Whitman Hospital is a 25-bed criti-
cal access hospital located between Spokane and Pullman.  This year a col-
league and I were selected as Patient Safety Leadership Fellows through the 
Health Research and Educational Trust for our project, “A Rural Epidemic: Cre-
ating the Patient Safety Tipping Point at Whitman Hospital and Medical Cen-
ter”.  This has been a wonderful experience—full of learning and networking 
with the nations greatest patient safety leaders. 

Like many nurses, I started by career as a Candy Striper when I was in Junior 
High school.  It wasn’t long after that I became a nursing assistant and started 
up the ladder as a student nurse, graduate nurse, staff nurse, nurse supervisor, 
director, and executive.  I worked most of my nursing career (18 years) at Pull-
man Memorial Hospital—now, Pullman Regional Hospital.  I have been at 
Whitman Hospital for almost 9 years.  I work with an amazing group of clinical 
leaders and I am very proud of what our team has been able to accomplish. 

 
Why were you interested in serving on the WSAHQ Board? Do you have 

ideas for what you’d like to see the association accomplish in the near 

future? 

I would like to see WSAHQ identify its unique niche, be a resource for others, 
and become the organization of choice for quality professionals.  Additionally, I 
would like to see the association identify opportunities to recognize the hard 
work that is demonstrated within units and at the bedside in hospitals across 
the state. 

Getting to Know WSAHQ’s Treasurer-Elect 
An Interview with Deena Rauch 
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The Davenport Hotel  

10 South Post Street  

Spokane, WA  
 

QUESTIONS? 

Please contact Marie Harris at  
mariesharris@gmail.com  

LOCATION, REGISTRATION AND FEES 

2008 Fall Conference - October 2nd, 2008 

Safe Transitions in Care: 

A Patient-Centered Approach 

This one day conference will address the critical issues surrounding 
safe transitions in care.  Specific areas of focus will include: 

ο organizational culture,  
ο redesign of the care model,  
ο enhancing communications,  
ο leveraging information technology, and  
ο supporting patients and families.  

 

Participants will better understand barriers to safe transitions and go 
home with ideas for improving the quality of care coordination and 
the patient experience. 

 

Register Online at 

www.wsahq.org 
▪ Members:               $150 

WSAHQ and Quality Alliance States 

▪ Non-Members:    $225 
 

▪ Join WSAHQ for $50 and pay the 

member rate.  

October 30th & 31st  
Susan Mellott will be returning to teach her popular  

2-day preparation course for  
the Certified Professional in Healthcare Quality 

at the 

Issaquah Holiday Inn 

Please mark your calendars for the CPHQ Prep Class 


